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MESSAGE FROM THE DIRECTOR
Progress despite the Pandemic: NACOSA Global fund, NACOSA
USAID, National Lottery Trust Fund, Department of Social
Developments, National Prosecuting Authority, Community
Chest, Victor Daitz Foundation and many other trust funds have
all played an integral and exceptional role in the operations and
implementation of our various projects and the capacity
building of our organisation.
Emotional wellness and support: our core business continues to
be that of emotional wellness with counselling and psychosocial
support being the golden thread woven into every LifeLine
programme.
Despite the challenges we were able to adapt in terms of our
24/7 Crisisline and Lifeline Durban’s Training courses. We
launched various alternate platforms for counselling via online
counselling sessions, zoom, skype, WhatsApp calls and
webinars ensuring that we were present on all community radio
stations. The outcome and impact of this was clearly evident in
our statistics.
Some of the focal points of discussion during the awareness
drives on the community radio stations were that Emotional
Health is an important part of one’s overall health. The fact
that, people who are emotionally healthy, are in control of their
thoughts, feelings and behaviours. They’re able to cope with
life’s challenges. They can keep problems in perspective and
bounce back from setbacks. They feel good about themselves
and have good relationships. Other messages included that
being emotionally healthy doesn’t mean you’re happy all the
time. It means you’re aware of your emotions. You can deal with
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them, whether they’re positive or negative. Emotionally healthy people still feel stress, anger and sadness. But
they know how to manage their negative feelings. They can tell when a problem is more than they can handle on
their own.
We found that our highest category of cases were that of relationship problems and stress and anxiety: we
encouraged the following: To be aware of your emotions and reactions. Express your feelings in appropriate ways.
Think before you act. Manage stress. Strive for balance. Take care of your physical health. Connect with others.
Find purpose and meaning. Stay positive.
Our Nacosa Global fund sex worker project despite the challenges reached 2925 Unique Sex workers and tested
989 sex workers, in both categories they had exceeded their targets. A dream becoming a reality, the state of the
art Mobile Unit we received took our differentiated delivery of services to a new level. It has a mobile bed which
allows for an optimal examination for sexually transmitted diseases and pap smears. It has a flush toilet, a
television for sex workers to watch clips on issues that affect them, an awning and chairs to be seated in comfort
whilst waiting their turn. This completely transformed our service delivery and was well received by our sex worker
cohort.
To truly tackle GBV in South Africa, we need to come together and collaborate on innovative and targeted
programmes that can help survivors on their journey to justice and recovery. GBV is highly prevalent in South
Africa, and President Cyril Ramaphosa has described it as the country’s ‘second pandemic’. South Africa has the
highest levels of femicide in the world. Over half (56%) of women who are killed are murdered by their intimate
partners, and 20% of women who are killed were also raped. Rates of violence against children are also high. Our
Social Workers and Social Auxiliary Workers played an integral role as frontline workers of Gender based violence.
We are currently based at the following Thuthuzela care centres/Crisis Center: Port Shepstone Hospital, GJ
Crookes Hospital (crisis centre) Scottburgh, St Andrews Hospital Harding, Stanger Hospital KwaDukuza,
Maphumulo Hospital (crisis centre), Mahatma Ghandi Hospital Phoenix, RK Khan Hospital Chatsworth and Prince
Mshiyeni Memorial Hospital Umlazi. We have a White Door facility in Umdoni Ugu district. We have Social workers
and social auxiliary workers based at victim friendly centres at SAPS in the iLembe district, eThekwini North
district, eThekwini South district and UGU district
Psychosocial support services: We have reached a total of 10359 survivors in the last financial year. Prevention
and awareness programme: we reached a total of 32 530. During our major media/community radio platforms,
we have reached over 800 000 people in KZN. We had the opportunity of been interviewed by Newzroom Africa
where we addressed the issues of GBV and the impact on the communities we work in,
We further believe that to be effective, strategies must not only empower women, but also should engage men
and boys to bring about significant changes in men’s attitudes and practices which are often discouraged by
negative notions of masculinity. The Men and Boys Programme engages men and boys through a communitybased approach, churches, primary and high school, hostels and colleges in order to challenge and change the
social norms and attitudes that cause and perpetuate violence.
We have an economic empowerment and skills development programme which aims to empower women who are
survivors of abuse. The skills they acquire encourages self-growth and promotes independency. A total number of
180 GBV survivors were reached. Our White Door facility continues to provide an overnight/weekend respite to
victims of GBV.
LifeLine Durban is an implementing partner in the USAID PEPFAR NACOSA Community-based Violence Prevention
and Linkages to Response in South Africa within the Ugu district. The objectives of this programme as follows:
•
Provision of post violence care and support- 2768 beneficiaries were reached.
•
The GBV Response Programme helping survivors of sexual violence by linking them to the health sector,
criminal justice sector as well as the community for the range of services necessary to achieve optimum
recovery and trauma healing outcomes.
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•
•

The Orphan Vulnerable Children, adolescent and youth (OVCA&Y) Programme: a holistic community-based
care and support services to mitigate impact of HIV & AIDS and violence on children. Under these two
programmes, our target beneficiaries are 15-17 years old AGYW (Adolescent girls and young women).
IMPOWER is a sexual violence prevention, group-based, structured interventions. Consists of 6 sessions by
an instructor certified to deliver IMpower to Adolescents Girls and Young women 15-18 years.

The Kwa-Maphumulo Project funded by Community Chest provides HIV and AIDS awareness campaigns in
communities and secondary schools reaching 5 000 people and provided face to face counselling for traumatised
recipients identified through the school system reaching 100 learners.
The dedication, commitment, perseverance and resilience of the staff, counsellors and the Board of LifeLine
Durban have enabled us to achieve, grow and excel in our service delivery.
Our LifeLine Counsellors: Dr Wayne Dyers: “If you want to find your purpose in life, know this for certain: your
purpose will only be found in service to others and in being connected to something far greater than your
body/mind/ego.” This is what our volunteer counsellors have undeniably represented at LifeLine Durban; this
aptly describes the nature of commitment of our counsellors. While others work their way towards being different,
you strive towards making a difference. Your passion and energy are unparalleled, and I respect your spirit of
volunteerism immensely. We are so very grateful to have you and thank you for being so selfless with LifeLine and
for so many in whose lives you make a tangible difference.
In conclusion: Be generous often, Radiate peace and love, Live joyfully in the moment, Expect miracles, Cultivate
compassion, Maintain gratitude and awe, Choose to be happy. Michelle Obama said: “For me, becoming isn’t
about arriving somewhere or achieving a certain aim. I see it instead as forward motion, a means of evolving, a
way to reach continuously toward a better self. The journey doesn’t end.”

WHO WE ARE
LifeLine Durban is a non-profit, non-government organization that is in existence since 1970. LifeLine Durban
exists to facilitate the emotional wellness of individuals and communities. From our early days, we have
responded to many “cries for help” resulting from people dealing with fear, hurt and anger. LifeLine Durban aims
to reduce personal stress and emotional pain through readily available counselling and growth programmes. We
provide a professional and confidential service offered by well trained, disciplined lay counsellors, facilitators,
trainers and Social Workers.
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DETERGENT AND PERFUME MAKING SKILLS COURSE
We started up the year in January with an empowering bang. Our detergent making and perfume making skills
student is now selling her perfume to her community soon after taking our course. 20 Students have completed
Personal Growth and Perfume making Skills Course during the month.

As part of the woman empowerment programme 3 detergents were made namely: washing liquid, bleach and
perfumes. 100 women were provided with skills within the Ugu district for the month of March. In Umdoni
Municipality at an area called, KwaCele 50 women successfully completed their course with our Social Worker
Ayanda Sibeko. In Scottburgh, Umzumbe municipality, 50 women took part and completed their course with our
Social Worker Cindy Ngwazi. They also received LifeLine Durban’s Personal Growth Course. We wish all the
women well on their journeys.
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VARSITY COLLEGE NGO EXHIBITIONS DAY
The 23rd and 24th of March, LifeLine Durban
accepted the cordial invitations from the Student
Wellness Managers of the Varsity College in Durban
North and Westville Campus.
Thank you to Eshana Ratibar from V.C Durban North &
Zanele Ntombela from V.C Westville for putting
together a great group of NGO’s to reach out to their
students and bring stakeholders together!
A warm and special thanks to LifeLine Durban’s
counsellors who availed themselves for the NGO Open
Day to promote our services and activities: Lisa
Nicholas & Shanaaz Khan; as well as our Social
Workers, Luyanda Mhlongo, Thobekile Mzobe &
Delisile Thango.
Here’s to more networking and fighting the good fight
with LifeLine Durban.

Feeling lonely, worried,
want to speak to someone
in confidence…
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BREAKING THE CYCLE OF INEQUALITY
A peaceful march commenced on Human Rights
Day to commemorate Human Rights amongst our
LifeLine Durban Sex Worker Staff, Umzinto SAPS,
Sizonke and 225 Sex Workers marching from
Sanathan Hall to SAPS in Umzinto. Awareness
spread within the community as 3100 sex workers
were reached by the end of the event with
messages of decriminalizing sex work in our
communities as their rights are often violated
leading to under-reported cases surrounding sex
work. Special mentions and thank-you to: Nokwanda
Gambushe from Sizonke and Warrant Officer, I.
Benmohan from Umzinto SAPS for their support and
a successful march!

SOCIAL WORKERS MARCH
LifeLine Durban Social Workers unite and spread
awareness around the topics of TB & Gender Based
Violence Prevention on the 25th of March.
With numbers rapidly increasing, an awareness marching
from Pinetown Clinic to Pinetown Taxi Rank took place to
remind the community of their Human Rights.
A special thank you to those that marched with us and
our Stakeholders: Health Services Testing, TB/HIV,
Sukuma Sakhe & The Ward 18 Councilor.
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SOCIAL ISSUES AWARNESS AT
WIGGINS HALL
On the 26th of March our LifeLine Durban Social
Worker conducted an Awareness Program at
Wiggins Hall in Mayville on social issues: Teenage
Pregnancy, Sexual Abuse, GBV and further
advocating for Human Rights. The aim of the day
was to ensure learners & parents are informed of
challenges raising children & promoting responsible
reproduction behavior.
We also want to encourage reporting abuse!
Thank you to The Stakeholders that were involved
with this successful event; LifeLine Durban Social
Workers, Mans Forum, Cato Manor SAPS, AYFS,
DOH, Human Rights Activists & Correctional
Services.

SABC MORNING LIVE INTERVIEW
To building community and heart.
To pledging our support & solidarity to helping rebuild our
resilient community.
Our deepest condolences to those that have loved and
lost.
If it's important to you, it's important to us!

INCLUSIVE AWARENESS AT SOZABE
HIGH-SCHOOL
LifeLine Durban Social Workers bring about change at
Sozabe High School, KwaMadlala Ward 15 on the 22nd
of April 2022.
A special thank you to our networking partners: South
Port SAPS, DSD, Correctional Services, Department of
Health, Stholimpilo Rehab Centre.
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DONATIONS AND NETWORKING
On behalf of LifeLine Durban words cannot express our appreciation for the generosity Trelique Models
International has shown by donating: clothing, food items, cosmetics and kids toys to our organization which will
go towards our Victim Friendly Centers.
With your support, contributions and donations, we are able to go above and beyond the call of duty to provide
our services to our communities.

RELAXATION & DEBRIEFING TECHNIQUES AT THE UNODC & NPA GENDER BASED
VIOLENCE MULTI DISCIPLINARY WORKSHOP
On June 14th our very own board member and counsellor, Kimberley Kemp and our ILembe Social Workers
attended the United Nations Office on Drugs and Crime (UNDOC) facilitated by the National Prosecuting Authority
(NPA) Vacancies. Kimberley Kemp wowed the audience with her relaxation techniques and recreation of a
debriefing session.
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AGAINST ALL ODDS WE RISE
Cato Manor SAPS & LifeLine Durban commemorated Pride Month
together in June, the event brought the slogan, “Against All Odds We Will Rise” to
the forefront by focusing on preventing Gender Based Violence and empowering
our Lesbian, Gay, Bisexual, Transgender and Queer community. The march from
Wiggins Community Hall to Bellair Park was of great success!

Get involved today by donating to Lifeline
Durban. Your generous donations and
contributions go a long way in impacting the
lives of the most vulnerable in our communities.
SHOULD YOU WANT TO DONATE
Bank: FNB
Account Name: LifeLine Centre Durban
Branch: Florida Road
Account No.: 50740649311
Branch Code: 220526
Swift Code: FIRNZAJJ

NPO-002-190
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TRAINING NEWS
PERSONAL GROWTH
COURSE
The personal growth course offers
opportunities for growth and change
through becoming aware of one’s
attitudes, values and relationships.
Sessions are facilitated by trained and
experienced LifeLine Durban Volunteer
Facilitators/ Counsellors. Contact our
office on 031 303 1344 for our training
schedule dates

10 DAY HIV & AIDS
COURSE

The training is offered for 10 weekdays,
Monday to Friday, 8:30am to 15:30pm.
Manuals and Certificates are included in
the course.
Contact our office on 031 303 1344 for our
training schedule dates

FOR INFORMATION VISIT:
HTTPS://WWW.FACEBOOK.COM/LIFELINEDURBAN
HTTPS://WWW.INSTAGRAM.COM/LIFELINEDURBAN_CENTRE/
HTTPS://LIFELINEDURBAN.ORG.ZA/
HTTPS://ZA.LINKEDIN.COM/COMPANY/LIFELINEDURBAN
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